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SUBJECT:  Assistance to Individuals aced by Hurricane Katrina

On September 2, 2005, the federal banking regulators, along with the Conference of State
Bank Supervisors, issued a joint Press Release encouraging all financial institutions to
assist individuals who have been displaced by Hurricane Katrina. Attached is a copy of
that Press Release for your ready reference. We, along with our federal counterparts,
encourage you to consider all reasonable and prudent actions that will help meet the
critical financial needs of these displaced individuals.

The Press Release contains a list of actions financial institutions can take to meet the
above needs. In addition to those actions, when presented with a FEMA disaster
assistance check issued by the U.S. Treasury; we strongly encourage you to waive all
transaction fees normally charged when cashing non-customer checks. We believe that
taking such actions will help these individuals regain their financial strength during this
very stressful time, as well as, contribute to the long-term interest of the financial
institutions providing such assistance.

The federal regulatory agencies, along with the Financial Crimes Enforcement Network
(FinCEN), also encourage depository institutions to be reasonable in their approach to
verifying the identity of temporarily displaced individuals. We agree that
nondocumentary verification methods can be used to identify individuals who may be
unable to provide standard identification documents.

We appreciate any assistance your institution can provide these displaced individuals
during this very difficult time. If you have any questions, please contact Wayne Cranford
at (334) 242-3560 or Gordon Gardner at (334) 242-3547 or you can consult the
department’s website at www.banking.alabama.gov.
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