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January 23, 2006

Dear State Banking Commissioner:

During the past year, the United States Postal Service (USPS) has faced the challenge of a growing
number of fraudulent money orders being presented to financial institutions. In response, the USPS
has launched a positive pay solution, which enables financial institutions to verify US Postal Service
money orders.

I

The positive pay system is being implemented in two phases. The first, which is now available, is an
Interactive Voice Response (IVR) phone system. Detailed information on using the IVR system is I

attached. The second phase, which will soon be available, allows batch computer lookups to verifYI
more than twenty money orders at one time. We will provide more information on the second phase

as it becomes available. I

Please continue to check for money order updates on the Internet at:
http://www.usPs.com/missinqmonevorders/securitv.htm. Additionally, Notice 299, which highlights
USPS Money Order security features, may be downloaded from this page.

If you have questions about Postal Money Orders, please c~1Iyour nearest U.S. Postal Inspection
Service Office. Call 1-800-ASK-USPS or visit www.usps.cdn/postalinspectors to locate your nearest
Postal Inspector. I

Sincerely,

Elizabeth M. Schafer
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